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Iran Insurance is committed to providing a high level of service to all its policyholders. If on any
occasion you are unhappy with a product or the level of service you have received, we would
like to hear it from you.
This document specifies the complaints handling procedure at Iran Insurance. It aims to ensure
understanding the issues properly and figuring out and implementing the best possible solution
at the earliest time frame. It is a core part of our corporate culture: We listen to understand the

clients, not to reply!

What is a complaint?
We define complaint as any expression of dissatisfaction by an existing or potential client, a
business partner or any regulatory body made to us directly or indirectly, regarding a product or
service provided by Iran Insurance, concerning one or more of our members of staff or related to
a service provided by one of our agents, brokers or other business partners.

How to make a complaint?
We aim to resolve complaints quickly and close to where they arise. You can raise your
dissatisfaction to supervisor of the concerned representative or manager of the unit you are
dealing with. This could result in an on-spot apology, explanation and immediate action to
resolve the problem.
If your escalation is not handled to your satisfaction or if it requires investigation, you may make
an official complaint. You can do so in person at any of our branches, or by email, phone, in
writing or through our website.
Phone: +971 4 221 4747
Email: customer.service@bimehir.ae
Website: www.bimehir.ae
In Writing: Customer Service, Iran Insurance, Po Box 2004, Dubai, UAE
Branches:
Dubai

Iran Insurance Building, Opposite Radisson Blu Hotel
Al Maktoum Street, Deira

Abu Dhabi

2nd Floor, Gumran Butti Suweidi Al Dhahi Building
Opposite Hamdan Center, Hamdan Street

Sharjah

7th Floor, KIA Motors Building, Immigration Road

Muscat

2nd Floor, Al Awtad Building

Near Al Maha Petrol Station, Watt Ayah
Al Ain

Mezzanine Floor

Abdul Jalil Fahim Building, Sheikh Zayed Street
Ras Al Khaimah

2nd Floor, Al Maamourah Building, Al Nakheel

Salalah

Flat No 14, Athal House Building

Opposite Bank Muscat, 23rd July Street

What happens when you make an official complaint?
Your feedback will be recorded and you will receive acknowledgement of its receipt within 3
working days. We will contact you for further information if required within 7 working days and
provide you with a full and final reply within 15 working days.
In case further time is needed to collect required details and provide final response, you will be
informed accordingly.
If the outcome of your complaint is not handled to your satisfaction, you can escalate the matter
to the authorities.
For your reference, summary of the entire procedure is provided in the following flowchart:
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